
A guide to 
Serious Illness Cover. 
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Why VitalityLife?
We take a unique approach to insurance, which truly sets us apart from 

any other life insurance provider in the market. We want to enhance 
and protect you and your family’s life. That’s why we make it easier 

and more affordable for you to get healthier. 

As well as offering award-winning life insurance, we also put an equal focus 
on helping you stay healthy. The combination of bringing the two together 

into one truly integrated offering is the real power of Vitality. As you 
engage in the Vitality Programme, you’ll get access to great rewards and 
incentives to keep you motivated. It’s a virtuous cycle that leads to more 

rewarding cover and a healthier you. 

Award-
winning life 
insurance.
Defaqto 5-Star Rating - Critical Illness 

2012-2019

Defaqto 5-Star Rating - Life Cover 
2012-2019 

COVER Excellence Awards - Highly Commended Best  
New Product Innovation - Dementia and FrailCare Cover 

2019 
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Five reasons to choose 
our Serious Illness Cover.
We cover all conditions covered in the market1 

VitalityLife’s Serious Illness Cover covers all conditions covered in the 
market and is more likely to pay out than any critical illness product1

We cover all heart attacks, all strokes and more cancers than  
any other insurer2

To give you more protection against the top three reasons to claim.

You get earlier payouts 

We pay out based on the severity of your condition. This means we  
can cover illnesses at earlier stages than other insurers.

 

You can claim more than once on the same plan

If your condition only pays out part of your cover amount, you can  
claim again, until you’ve used up your entire cover amount.

We’ll cover you for later life conditions

Choose one of our unique Later Life options so that you continue to be 
covered for later life conditions such as dementia Alzheimer’s, Parkinson’s, 
stroke and frailty even after your Serious Illness Cover ends.

1

3

4

5

1. Independently verified by Defaqto. This comparison to other products in the market is based on VitalityLife and   
 Defaqto’s interpretation of the difference between VitalityLife’s latest Serious Illness Cover and those other covers 
 available in the market as at 11/11/2019. Whilst VitalityLife and Defaqto have made reasonable endeavours to 
 ensure the accuracy and reliability of this statement, it is for personal use and guidance only, and does not constitute 
 a contractual representation. As such, neither party accepts liability for direct or consequential loss in relation to  
 this statement. 

2.  Defaqto verified Competitor Comparisons, Nov 2019.

2
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How to build your cover

Choose your 
life plan.

VitalityLife Essentials Plan 

VitalityLife Plan 

Choose 
your level 
of Serious 
Illness Cover.
Primary Cover  
Includes 153 conditions, as well as  
Family Benefit.

Comprehensive Cover   
Includes 182 conditions, as well as Cancer 
Relapse Benefit and Family Benefit. nd 
Family Benefit. 

Select your 
additional 
options and 
benefits.
Later Life Options
• Dementia and FrailCare Cover

• Dementia and FrailCare Cover Plus

Optional Serious Illness Cover  
for Children

Protected Cover 

Serious Illness Cover Booster

1

3

2

Why Serious Illness 
Cover makes sense.
Our award-winning Serious Illness Cover gives you 
and your loved ones the reassurance of knowing 
that, if you need to take a health-related break, 
you’ll be able to continue supporting your lifestyle 
and family throughout.

The Vitality 
Programme. 
The three-step Vitality 
Programme: 

1. Understand your health

2. Get healthier

3. Be rewarded 



1

2
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Choose your life plan. 
You have two options to choose from - VitalityLife Essentials Plan  
and VitalityLife Plan. 

Our VitalityLife Essentials Plan is our basic option. Our VitalityLife Plan provides 
extra flexibility and includes the chance to earn premium discounts each year 
and Core Serious Illness Cover for Children, when you take Serious Illness Cover 
for yourself. 

Choose your level of  
Serious Illness Cover. 
Choose from: 
Primary Cover - includes 153 conditions, covered from Severity A  
(100% payout) to Severity E (15% payout).

Comprehensive Cover - includes 182 conditions, covered from Severity A 
(100% payout) to Severity G (5% payout). It also includes our unique Cancer 
Relapse Benefit as standard. 

How Serious Illness Cover works
Our Serious Illness Cover pays out based on the impact that the condition has 
on your lifestyle. This means you could receive a payout at an earlier stage of 
your illness, even if it’s not life threatening.

• When you claim, you get a percentage of your cover amount, depending on 
the severity of your condition.

• If your condition is of a lower severity, we pay out a part of your cover amount 
and keep covering you up to the remaining cover amount.

• Should your condition get worse, or you suffer with another condition, you can 
claim again. You can keep doing this until you’ve used up your whole cover 
amount.

• At the start of your plan, choose a Later Life Option to begin when your Serious 
Illness Cover ends, to help protect you in later life against the potential financial 
impact of dementia, Alzheimer’s, Parkinson’s, stroke and frailty.

How severity payouts work
By varying the amount we pay based on severity, we can cover illnesses at 
earlier stages1. As a result, you’re more likely to get a payout from us than with 
anyone else2.

1.  Defaqto verified Competitor Comparisons, Nov 2019. 

2.  Independently verified by Defaqto, Nov 2019.

3. Payouts for subsequent cancer under Cancer Relapse Benefit are limited to those at Severity levels A to C  
    and the Severity level D cancer which is the ABI definition.

Critical Illness payouts Serious Illness payouts

Severity

100%100%

75%

50%

25%

25%

15%

10%

5%

A

B

C

D

E

F

G

Capped at between 
£25,000 - £50,000

All Severity Levels are available under 
Comprehensive Serious Illness Cover.

Severity Levels A-E are available under 
Primary Serious Illness Cover.

Serious Illness Cover includes 
Cancer Relapse Benefit 
This unique benefit lets you claim for a cancer recurrence at the same or lower 
severity, following a year in remission3 . It also boosts the payout for subsequent 
cancers by 50% on top of your level of cover.

Cancer Relapse Benefit is included as standard on all Comprehensive Serious 
Illness Cover plans. 

Core Serious Illness Cover for Children  
Should your child suffer one of the serious illnesses that we cover, you’ll receive a 
cash lump sum. Each child on the plan will receive cover worth 50% of your Serious 
Illness Cover amount, up to a maximum of £25,000. 

Included on all Serious Illness Cover plans when selected with VitalityLife Plan.

Family benefit 
Covers you against some of the most significant conditions that could affect 
your child at birth as well as covering either you or your spouse against any 
complications associated with pregnancy.

We cover all heart attacks,  
all strokes and more cancers 
than any other insurer1
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Select your additional 
options and benefits.

Later Life Options.
Unique to Serious Illness Cover, Later Life Options provide two levels 
of protection, designed to support your independence in later life with 
cover for dementia, Alzheimer’s, Parkinson’s, stroke and frailty. 

Both of our Later Life Options begin once your Serious Illness Cover 
ends and pay out based on the severity of your condition. 

Dementia and FrailCare Cover – cover is calculated at the start of your 
plan as 50% of your Serious Illness Cover and a maximum amount available 
of £100,000. This is available for no extra upfront cost. 

Dementia and FrailCare Cover Plus - cover is calculated at the start of 
your plan as 100% of your Serious Illness Cover and a maximum amount 
available of £200,000. This is available at an extra cost. 

Funeral cover - included at no additional cost on both of our Later Life 
Options when Term Life Cover is selected. 

Optional Serious Illness Cover for Children 

Available on all personal protection plans, it pays you a cash lump sum if your 
child suffers a serious illness. You can select up to £100,000 of extra cover 
towards the expense of a child needing medical care, taking time off work, travel 
costs and childcare for siblings.

Protected Cover 
Following a Serious Illness Cover claim, Protected Cover increases your cover 
back to the original amount. You can select whether you want to top up your 
Life Cover or both your Life and Serious Illness Cover amounts. In total, you can 
claim up to three times your chosen level of Serious Illness Cover.

Serious Illness Cover Booster 
Serious Illness Cover Booster enables you to benefit from 100% payouts for all 
of the key conditions that would typically by covered in full by a critical illness 
plan, plus payouts of up to 200% for other long-term debilitating illnesses 
alongside an additional 10% payout for every named child on the plan.

3

1. Defaqto verified Competitor Comparisons, Nov 2019.  

Care made easy with 
SuperCarers.
Finding information about care support for you or a loved one can be 
overwhelming and the costs associated can often feel unattainable. 
That’s why we’ve teamed up with SuperCarers, to give you and your 
family access to care advice and discounted care services.  

Get support and an extra 
discount for you and the 

people you love 

How it works

Benefits for all Vitality members

You and your close family members get access to two comprehensive services – 
CareCoach and CareMatch. These services take you through the different stages 
of arranging care from gathering information and choosing the right type of 
care, to finding a carer. You also receive a 20% discount off the first £1,000 of 
ongoing care, when booked through SuperCarers.

Extra benefits for Later Life Options members
As an additional benefit for Later Life Options members, the plan holder gets 
a 20% discount on the first £3,000 of ongoing care when booked through 
SuperCarers, as well as priority access to CareCoach and CareMatch services.

CareCoach CareMatch Care fee discount

Care experts will give you advice on a 
range of topics, including what support 
is available to you, what services 
are suited to your care needs and 
what products could help with your 
independence.

SuperCarers use technology to 
match you to your most suitable 
care solution. These can include 
independent care workers, 
registered care providers or 
suitable care homes.

20% off the first 
£1,000 of ongoing 
care

Eligibility
Care 
Coach

Care 
Match

Care fee discount

All VitalityLife members and their immediate 
family members

√ √

20% off the first 
£1,000 of ongoing 
care

All VitalityLife members with Later Life Options 
(Dementia and FrailCare Cover and Dementia 
and FrailCare Cover Plus)

20% off the first 
£3,000 of ongoing 
care

Who is eligible 

Find out more.
For more information please speak to your  
adviser or visit our website vitality.co.uk/partnersThis is not a long term care benefit. 

2

1
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Providing value for 
members the Vitality 
Programme provided 
members with over 
£81m of additional 
value in 20181

1 Vitality Claims and Benefits Report, June 2019

The Vitality 
Programme.
 
With us, everyone gets access to 
our healthy living programme, 
which encourages you to take steps 
towards a healthier future - and 
rewards you with benefits. It means 
you can get something back for your 
premiums, without having to claim.

4

The Vitality Programme is based 
on three simple steps:

1. Understand your health

When you join, register on our Member Zone at vitality.
co.uk/member and take the online Health Review. We use 
what you tell us to set you some goals and suggest some 
of our partners to help achieve them.

You’ll also be able to find out your Vitality Age – our 
scientific calculation that assesses the impact of your 
lifestyle on your health. 

2. Get healthier

We then suggest steps you can take to improve or 
maintain your health. To make it easier, we give you 
discounts on gym membership, activity trackers, health 
checks, running shoes and more.

3. Be rewarded

When you do healthy things, we give you points. These 
count towards your Vitality status. The more points you 
earn, the higher your status becomes. Everyone starts at 
Bronze and then you can work your way up through Silver, 
Gold and finally Platinum. Your Vitality status gives you 
something to aim for. It means you can see your efforts 
paying off. 

Providing value for 
members the Vitality 
Programme provided 
members with over 
£81m of additional 
value in 20181

1. Vitality Claims and Benefits Report, June 2019
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About  
Vitality.
We’re positively different to other insurers. 
By encouraging our members to be healthier, 
you benefit from better health, better mental 
wellbeing and better value cover that includes 
discounts and rewards. We also benefit, 
because the healthier you stay, the less likely 
you are to claim. This approach benefits the 
individual, the insurer and broader society. 

It’s what we call our Shared-
Value Insurance Model. 

 
And it’s at the heart of 
everything we do.
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Find out more.
For more information please speak to your  
adviser or visit our website vitality.co.uk/life

Information is based on the latest version of Serious Illness Cover. If you already have cover refer to your Plan Provisions.


